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DESCRIPTION

The Extended IP server imodule enables the collection of Call Data Records
“CDR” from networked phone systems nodes. The SMDR programming for each
node needs to be set to Client mode. As calls are made CDR is pushed to the IP
address and TCP port on the Callwhere server. Callwhere is programmed to run
in the TCP/IP Server mode, the application will listen on the TCP port for Client’s
to connect . Once connected, Callwhere will collect and process data from each
node.

REQUIREMENTS

= Callwhere Pro7 Network version
= All phone system nodes must have unique station numbering
= Local Area, Wide Area, or Virtual Private Network

TOPOLOGY
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SUPPORTED PHONE SYSTEMS

= Toshiba CTX — Strata Net
»= Avay IP Office
= Avaya Media Servers



