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Callwhere Pro 2005 Release 6.6.0034

Callwhere Pro 2005 Release 6.6.0034 adds severdleatures and
enhancements.

Features of Release 6.6.0034
* Audible 911 Alarms
* Auto-Attendant Reports
* Avaya IP Office SMDR Configurations
* Toshiba CIX (Rel.4) Network SMDR
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Audible 911 Alarm

Audible 911 Alarm Feature

Previous versions of Callwhere provided a visudiaation of 911 calls on the Call
Collector screen. Release 6.6.0034 of the CallwRene2005 network version now
provides an audible 911 alarm for Callwhere wortkstes.

When the 911 Alarm program detects
911 call, it will play an alarm sound
and then, using both an onscreen and
audible message, it will indicate the
name and station number of the perso
that dialed 911.

& Remote 911 Alert Monitor
Files Exit

Flgure 11 Test Alarm l I Claze I

Audible 911 Alarm Options

When the Call Collector detects a 911 call andAhdible 911 Alarm is enabled (Figure
1.2), the Call Collector will play an audible alaemd message as well as display an
onscreen message. If the audible alarm is disattiedCall Collector will still display the
onscreen notification, but it will not play the aboid alarm.

fffl Callwhere Pro 2005 SMDR Data Collector

Files About
Tall Fraud EMail Setup Interface Status
911 EMail Setup nTE_NSE_BTS CTS
Audible 911 Alarm Enable Alarm
911 Remaote Workskation &larm Feature  # |:|
Figure 1.2

There are five selectable audio alarm sounds. Beecm will play once when selected.
The “Test Audio Alarm” option (Figure 1.3) will pfahe alarm and display a test
message for verification of the alarm feature.
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Audible 911 Alarm

fffl Callwhere Pro 2005 SMDR Data Collector
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Figure 1.3

911 Alarms on Network Workstations

The network version of Callwhere Pro 2005 allowsheaorkstation client to receive 911
alert messages and play alarms when 911 callscéeetdd.

For Callwhere workstation clients to receive algrpma must first enable the Remote
Alarm feature in the Call Collector (Figure 1.4).

B Callwhere Pro 2005 SMDR Data Collector

Files About
Toll Fraud EMail Setup Interface Status
911 EMail Setup ODTR DSR RTS CTS CD
Audible 911 Alarm »

911 Rermoke ‘Waorkskation &larm Feature  » Enable Rermake Alarmm

Figure 1.4

Femote 911 Alarm

The Remoke 911 monitoring Feature has not been enabled or has been disabled by the Call Collector program,

Figure 1.5
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Audible 911 Alarm

When the remote 911 program is active, a bar wiltltsplayed to indicate the program is
running (Figure 1.6).

= Remote 911 Alert Monitor Z||:|f'5__<|
Files  Exit

Figurel.6

You may select one of five alarm sounds on eaclkstation. Each alarm will play once
when selected. The Test Alarm button will play #e@m sound and display a test
message for verification of the alarm feature (Fegl.7).

-2 Remote 911 Alert Monitor Z||:|[Z|
Files  Exit

Select Alarm  » Mute (Mo audible alarm)
alarm 1
Blarm 2
Alarm 3
Alarm 4
Alarm 5

| T et Alarm | | Cloze I

Figure 1.7
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Auto-Attendant Reports

Auto-Attendant Reports

Callwhere Pro 2005 Release 6.6.0034 adds speddaiztomated attendant reports,
including an auto-attendant usage summary, anattgodant transfers to stations
summary, and an auto-attendant transfers to depattsammary.

Identifying Auto-Attendant Stations

Before you can use the auto-attendant reportsnyast first identify which stations are
auto-attendants. In the “Add” or “Change” statiomaow (Figure 2.1), check the box
next to “Auto Attendant Station” when adding stasan the Call Manager program.

m| Station Information T elephore Information

| Station # M

| Firgt Name &uto | LastMame  |Attendard
| JobTile | REEXR I
| Auth | | [Room #

| Local Area Code M

| Commert | |

[ Don't process calls for this station

[+ Auto dttendant Station

K Station File [y ]

Figure 2.1 Figure 2.2

After you have identified your auto-attendant stasgi, a new “Auto Attendant” icon will
appear in Call Manager’s “Telephone Information”madFigure 2.2). Select this icon to
view the auto attendant stations.
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Auto-Attendant Reports

Running Auto-Attendant Reports

To run the new auto-attendant reports, open thevBaie Reports program, select “Call
Accounting Reports”, and then select “Auto Attend@rint Outs)” (Figure 2.3). This
will display the Auto Attendant Reports window (Erg 2.4).

Auto akkendant (Prink Ouks)
Cuick, Vigw
. Call Accounting (Prink Outs)
Figure 2.3 Remote 5 ¢harts
Syster Log T

| Select Report

Auto Attendant Beports

Auta Attendant Reports

--------- [M] Incoming Auto Attendant Detail [Grouped by Auto Attendant Mumbers)
--------- [02] Incoming Auto Attendant Detail [Ungrouped]

--------- (@3] Auta Attendant Summary [Lngrouped]

--------- [D4] Tranzfer Auto Attendant Detail [Grouped by Stations)

--------- [05] Tranzfer Auto Attendant Detail [Lngrouped]

--------- [DB] Auta Attendant Tranzsfer ta Stations Surmrman

--------- [07] Ao Attendant Transfer to Departrments Summary

--------- [08] Auto Attendant Trunk Detal [Grouped by Trunk)

Figure 2.4

Use the Callwhere Report Scheduler program to sdbede auto-attendant reports for
automatic print and email delivery (Figure 2.5)

B Call Reports Scheduler (Main Menir)
Help About Exit

Reports Scheduler

Call Accounting Repart
Auto Attendant Report

System Log

Figure 2.5
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Avaya IP Office SMDR Configurations

Avaya IP Office SMDR

Callwhere Pro 2005 (release 6.6.0034) support®atliof the Avaya IP Office 3.0 Delta
Server's SMDR output configurations. Prior releasdsCallwhere Pro 2005 only
supported the Delta Server's “SMDR Log File” coniiigtion.

Delta Server SMDR output configurations

SMDR Log File

SMDR records are saved to a CSV format log file (B%csv). Each day, a
new log file is started for the current day anddhée is appended to the
previous day’s log file.

The Callwhere Call Manager program automaticallyeases the SMDR log
file, processes the records, and saves the caltd@sformation to the
Callwhere database.

I P Polling

The Delta Server PC listens to a specified IP ponber as a TCP/IP server
socket. The Call Collector program will connecthie Delta Server’s IP port
as a TCP\IP client socket to collect the SMDR. WtienDelta Server accepts
the connection, it transmits all of the most re@®&DR records. The
Callwhere Call Collector processes these recordsahtime.

Send the SMDR to a specified | P address and port

The Delta Server collects and sends SMDR recordssqzecified IP address
and port number. In this configuration, set thel Callector to act as a
TCP\IP server socket. When the Delta Server attetoptonnect, the Call
Collector will accept the connection and receive 8MDR records. The
Callwhere Call Collector processes these recordsahtime.

Send the SMDR to a serial (COM) port

The Delta Server sends SMDR records to one of #gle&[3erver PC'’s serial
(COM) ports. In this configuration, SMDR recorde @ent one at time in
real-time mode. This is the simplest and most tlimeethod of connecting
Callwhere Pro 2005 to the Delta Server.

Delta Server Standard SM DR Format

Callwhere Pro 2005 only supports the Delta Sert@ndrd SMDR format. Callwhere
Pro 2005 does not support the Secure Logix SMDRdbr
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Avaya IP Office SMDR Configurations

The Delta Server SMDR output contains the followfiegds:

e Call Start — Call start time in the format yyyy/mm/dd hh:mm:s
» Call Duration — Duration of the connected part of the call imninim:ss format.
* Ring Duration — Duration of the ring part of the call in sssarat.
» Caller — The Caller’'s Caller ID number or extension numbe
» Direction — Direction of call: | for inbound and O for outlred
» Called Number:
* Internal calls — The extension or group called
* Inbound Calls — The DDI dialed by the caller, ibdable
* Outbound calls — The dialed digits
* Voice Mail — Calls to a user’s own voicemail mabo

» Dialed Number — for internal calls and outbound calls.

» Account Code — The last account code attached to the call

* IslInternal — 0 or 1, denoting whether both parties on theasalinternal or
external.

» Call ID —This is a number generated by the IP Office ugeation of the call.

» Continuation — 1 if there is a further record for this call @otherwise

» PartylDevice — The device number, E1234 for an extension, TI@84 trunk or
V1234 for a voicemalil

» PartylName— The name of the device, for a extension or agkistis the user
name.

» Party2Device — same as PartylDevice

* Party?2Name — same as Party2Name

* Hold Time— The amount of time in seconds the call has bedmold during the
call segment.

» Park Time— The amount of time in seconds the call has Ipeeked

during the call segment
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Toshiba Strata CIX Network SMDR

Toshiba Strata CIX Network SMDR Format (R4.0 andrga

The latest version of Callwhere Pro 2005 (relea6é)634) provides preliminary support
for the Toshiba Strata CIX Network SMDR Format. Tieev SMDR format is the same

as the previous single node format except it addsiléi-Node Call ID field to the second
line of the SMDR. The Callwhere Installation pragraow includes a Strata CIX R4.0X
Network Nodes SMDR driver (Figure 4.1).
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Selected Phone System

Accept | Exit |

Figure 4.1

When you select the Strata CIX R4.0X Network No8BDR driver, a new “Strata CIX
Network Nodes” menu will appear in Callwhere Caluhhger (Figure 4.2). Select
“Nodes” from this menu to enter the node numbetsraames of the networked CIXs
(Figure 4.3).

=\ Call Manager (Main Menu)
Help About Exit

Call i anagement
Organization Files
Telephaone Infarmatian
Syztem Optionz
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Figure 4.2
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Figure 4.3
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Toshiba Strata CIX Network SMDR

Network Nodes Report Filter

After the node information is in Call Manager, ssean use the “Network Nodes” report
filter (Figure 4.4) to generate reports on the aatlvity of selected nodes (Figure 4.5).
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Figure 4.4
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Toshiba Strata CIX Network SMDR

Network Nodes Reports Group

A group of specialized reports for the networkedaswill be available in a future
Callwhere release (Figure 4.6). We are develogiegd new reports based on dealer and
end-user input about the types of call activitytiuld like to see. If you have ideas or
feedback, please let us know.
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Figure 4.6
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